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zID

You will use this to log into all your classes on Moodle, our digital 
learning platform. You only receive your zID number after you activate 
your gID.

myUNSW

This is your student portal. You will use myUNSW for enrolling in 
classes and access your timetables.

Moodle

Your online learning platform. You will use Moodle for all your classes.

Multi-Factor Authentication (MFA)

MFA is required to access Moodle and your UNSW email account. 

Unique Student Identifier (USI)

All students must have a USI in order to graduate and receive their 
award. Commencing and returning international students must land in 
Australia and go through customs before they can create a USI using 
their non-Australian passport and visa as a form of ID.

Key Terms



Activate Your zID

Go to Quick Links Page on

https://my.unswcollege.edu.au/

https://my.unswcollege.edu.au/


Confirmation of Enrolment (CoE)
Your CoE was emailed to you from UNSW College Admissions.

Please search your email for this document if you do not have a 
hard copy with you.

Find your zID on 
your Confirmation of Enrolment 
(CoE) Letter



On the Current Students Website, navigate to the Quick Links tab at the top 
of the page.

Click on the ‘’Diploma Programs’ button on the lower section of the page.

In the drop down menu below, click the ‘zID Password Self-Help’ button.

2. Open in a browser: https://my.unswcollege.edu.au/

https://my.unswcollege.edu.au/


Click on the ‘Are you new here?’ button.

Your Program Code is…



Set Up Your MFA



If you have Huawei/HONOR smartphones, you may not be able to 
download Microsoft Authenticator APP directly.

If this happens, you need to download an APP called Gspace
(www.gspaceteam.com), then log in their Google Account and 
download the Microsoft Authenticator APP from the Gspace APP.

https://aka.ms/mfasetup

http://www.gspaceteam.com/
https://aka.ms/mfasetup








Important to note:

1. You only need to set up MFA one time.

2. Do NOT DELETE or un-install the MFA app on your phone.

3. If you get a new phone, you need to call UNSW IT on (02) 9385 1333 
and ask them to disconnect your MFA account from your old phone. This 
is because your MFA can only be linked to one device.

• Once you call (02) 9385 1333, you will hear a few choices to 
ensure you are directed to the right team.

• Press 1 on your keypad, and then press 4 to be taken to MFA 
support.

After that, you can reconnect MFA to your new phone (by following the 
above steps again).



Set Up Student Email

Go Back to Quick Links Page on

https://my.unswcollege.edu.au/

https://my.unswcollege.edu.au/


On the Quick Links Page, click on the ‘Diploma Programs’ button, then click on the
‘Student Email (zID@ad.unsw.edu.au)’ button.

Login using the format: zID@ad.unsw.edu.au 

z1234567@ad.unsw.edu.au



Log in to Moodle

https://moodle.telt.unsw.edu.au/login/
unsw_college/

https://moodle.telt.unsw.edu.au/login/unsw_college/


MFA will be required to access Moodle

Login using the format: zID@ad.unsw.edu.au 

E.g. z1234567@ad.unsw.edu.au



Access to myUNSW

This is your student portal.

You will use myUNSW for 

enrolling in classes 

and access your timetables.

https://my.unsw.edu.au/


On Quick Links Page, click on the ‘Diploma Programs’ button, then click on the
‘myUNSW (zID@ad.unsw.edu.au)’ button.

Click on the ‘Sign On’ button.



Log in with zID@ad.unsw.edu.au 

and password



Enrolment

Go Back to Quick Links Page on

https://my.unswcollege.edu.au/

https://my.unswcollege.edu.au/


On Quick Links Page, click on the ‘Diploma Programs’ button, then click on the
‘Enrolment Guide’ button.

Follow the Enrolment Guide to enroll into classes.



Activate your USI

https://www.usi.gov.au/students/get-a-usi

https://www.usi.gov.au/students/get-a-usi


https://www.usi.gov.au/students/get-a-usi

Make sure to record your 10 digit USI number.

Click on “Create USI”

Fill out your details.

Click on the ‘Get a USI’ button.

https://www.usi.gov.au/students/get-a-usi


Once you have your USI follow these steps:

1. Login to myUNSW
2. Click on My Student Profile
3. Click on Unique Student Identifier under 

Personal Details
4. Enter your 10 digit USI

https://my.unsw.edu.au/


Connect to Uniwide WiFi

Use your zID (NOT EMAIL) 

and Password

Uniwide uses your zID and password to 
authenticate.

Network Name: uniwide
Username: zID
Password: Password



For IT support, email:

helpdesk@unswcollege.edu.au

Always include your zID and screenshots of 
the problem.

For enquiries about your enrolment 
and timetable, email:

diplomaenquiry@unswcollege.edu.au

For all other questions and 
general enquiries, fill out our
Contact Us form or call             
(02) 8936 2222.

mailto:helpdesk@unswcollege.edu.au
mailto:DiplomaEnquiry@unswcollege.edu.au
https://forms.office.com/Pages/ResponsePage.aspx?id=IJmLEFRmKkadPXk3tUnNb8tcajUoFPNGjHLoPtm6361UQkQwVkpWTlVYWFozUVk0NUpPN1g3VjJCTCQlQCN0PWcu

