
Activate & Access
IT Session for New Students  



In this session:

Step 1
• Browser Check

Step 2

• Activate all your student 
accounts

Step 3

• Make sure you can access 
MyUNSW and Moodle



DOWNLOAD NOW:

• Google Chrome
• Microsoft Edge

YOU CAN NOT USE BAIDU

Your Internet Browser



UNSW WIFI



Connect to UNSW Guest WIFI









Click the Activation Link to be given 

7 days of Internet access on the 

UNSW Guest wifi network.

You are now connected to UNSW WIFI



Activate your accounts



COE
Your Confirmation of Enrolment has your Zid.

Z-ID
You will use this to access your student email, log into MyUNSW, and 
all your classes on Moodle - our digital learning platform. 

You need 2 things: COE and Zid.





https://my.unswcollege.edu.au/





Your Program Code is…



Cyber Security - MFA



- Multi-Factor Authentication (MFA)

- MFA is required to access MOODLE and your 
UNSW emails. 

All students must have MFA



Part 1: 
Install the Microsoft Authenticator 
app on your mobile.

There are 2 parts to setting up MFA

Part 2: 
Register Microsoft Authenticator 
on your computer.



Microsoft Authenticator

To complete this task, you will need 

• Your zID@ad.unsw.edu.au account and password. 

• A computer with internet access. 

• A compatible smartphone with data connection. 

• Please allow approximately 5 minutes to complete the 
setup. 





















Important to note:

1. You only need to set up MFA one time.

2. Do NOT DELETE or un-install the MFA app on your phone.

3. If you get a new phone you need to call UNSW IT to get 
new MFA

UNSW IT: 02 9385 1333

tel:0293851333


Set Up Student Email





Login using the format: 

ZID@ad.unsw.edu.au 

z1234567@ad.unsw.edu.au



Access to Moodle
This is your online learning platform.

You will use Moodle for all your classes.







Access to MyUNSW

This is your Student Portal.

You will use MyUNSW for enrolling in classes and 

access your timetables.







Log In:

ZID@ad.unsw.edu.au 

and password



Enrolment





Follow the Enrolment Guide to enroll into classes.

If you still have questions, please attend the Get Started 

with IT & Enrolment Session on Thursday 24 Aug for 

help.



Activate your USI



Activate your USI
https://www.usi.gov.au/students/get-a-usi







Connect to UNIWIDE WIFI

Use your ZID (NOT EMAIL) 

and Password



IT support: helpdesk@unswcollege.edu.au

Always include your Zid and screenshots of the 
problem.

All other questions: 

DiplomaEnquiry@unswcollege.edu.au

mailto:helpdesk@unswcollege.edu.au
mailto:DiplomaEnquiry@unswcollege.edu.au

