
New Student Set Up Guide

Activate & Access
 Use Google Chrome or Microsoft Edge as your browser.
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zID (Student ID Number)

You will use this to log into Moodle – your online learning platform, 
your student portal, Allocate Plus for your attendance, and to access 
your student email.

Your ZID can be found in the pre-orientation email sent by UNSW 
College.

Student Portal – JR Plus

Where you can update your personal information and view your results.
It is very important that we have your most current contact details. 

Moodle

Your online learning platform. You will use Moodle for coursework and 
assignments in your classes.

MFA (Multi-Factor Authentication)

MFA is required to access Moodle and your UNSW emails.

Key Terms



Activate Your zID

Go to:

https://iam.unsw.edu.au/home

https://iam.unsw.edu.au/home


ZID is included in an email from UNSW College, you should receive email 
prior to your orientation.

Search your email for zID to continue your IT Setup.
If you cannot find it in your mailbox, check your spam or bin box. 

The email should look like this:

1. Find Your zID.
Your zID has been emailed to you.

Your zID will be displayed 

here



Click on the ‘Are You New Here?’ button and fill out the form.

Go to:

https://iam.unsw.edu.au/home

https://iam.unsw.edu.au/home


Your zID, eg: z1233456

Leave blank

Click ‘Continue’



Set Up Student Email

Go to:

https://my.unswcollege.edu.au/

https://my.unswcollege.edu.au/


Login using the format: 

zID@ad.unsw.edu.au 

For example:

z1234567@ad.unsw.edu.au

Click on the ‘Quick Links’ button, select 
the ‘Academic English Program’ tab. 

And click on the ‘Student Email’

On the Current Students Website, click on                      and make sure you select the 
following



Set Up Your MFA
This is a compulsory UNSW security requirement.



There are 2 steps to setting up

MFA (Microsoft Authenticator)

To complete this task, you will need 

• Your zID@ad.unsw.edu.au account and password. 

• A compatible smartphone with data connection. 

Step 1: 
Install the Microsoft Authenticator app on your mobile.

Note:

If you have Huawei/HONOR smartphones, you may not be able to 
download Microsoft Authenticator APP directly.

If this happens, you need to download an app called Gspace 
(www.gspaceteam.com), then log in their Google Account and download 
the Microsoft Authenticator app from the Gspace app.

http://www.gspaceteam.com/


https://aka.ms/mfasetup

https://aka.ms/mfasetup








Important to note:

1. You only need to set up MFA one time.

2. Do NOT DELETE or un-install the MFA app on your phone.

3. If you get a new phone, you need to call UNSW IT on (02) 9385 1333 
and ask them to disconnect your MFA account from your old phone. This 
is because your MFA can only be linked to one device.

• Once you call (02) 9385 1333, you will hear a few choices to 
ensure you are directed to the right team.

• Press 1 on your keypad, and then press 4 to be taken to MFA 
support.

After that, you can reconnect MFA to your new phone (by following the 
above steps again).



Security:
Update Your NEW 
Sydney Address & 

Phone Number
in the Student Portal

Go to 

https://my.unswcollege.edu.au/

https://my.unswcollege.edu.au/


Click on the ‘Quick Links’ button, select the ‘Academic English Program’ tab. 

And click on the ‘Student Portal’

Your Username: zID@ad.unsw.edu.au

(eg. z1234567@ad.unsw.edu.au)

Do not use this entry

mailto:zID@ad.unsw.edu.au


Open the Profile link and complete the following 3 tasks: 

1. Upload a passport photo of yourself taken in the past 12 months. 

2. Update your local Sydney address + local mobile phone number. 

3. Update your emergency contact information.

Tips: Make sure the photo you upload meets the requirement. Here are some examples:



Step 1, click on ‘Edit’

Step 2, upload your 
passport photo

How to update your personal details 

Step 3, update current address, mobile 
phone, and personal email address



Step 1, Click on ‘Contacts’

How to update your emergency contacts

Step 2, Add New Contact

Step 3, Fill out the form



Step 1, Click on ‘Forms’

OPTIONAL: Update your preferred name 

Step 2, Click on ‘Change 
Preferred Name’

Here are a few important details to note:
• If you add a preferred name, it will appear in Allocate+ and will replace your 

first name on Attendance pages.
• In the Student Portal and other internal systems, your legal name will 

remain unaffected and will continue to be displayed along with your 
preferred name (if you choose to upload one).

• Please keep in mind that legal names remain editable only by College staff 
and only if providing supporting documentation. To request a change on 
your legal name, please email the Enrolments Team.

We encourage you to update your preferred name if you would like it to be 
displayed across the systems.

mailto:Enrolments@unswcollege.edu.au


Step 3, Type in your preferred name in 
the box and click ‘Submit’

FINISHED! You should now see your preferred name 
reflected on your profile, located next to ‘Known By’



Log in to Moodle

Go back to Quick Links Page on

https://my.unswcollege.edu.au/

https://my.unswcollege.edu.au/


Click on the ‘Quick Links’ button, select the ‘Academic English Program’ tab. 

And click on the ‘Moodle’



When logging in, you will receive a MFA notification on your smart phone that 

you must approve.

Login using the format: 

zID@ad.unsw.edu.au 

For example:

z1234567@ad.unsw.edu.au



Connect to eduroam Wi-Fi

The eduroam network will become the primary UNSW network for staff, students and guests.
Once enrolled at UNSW, staff and students can use the eduroam service not only on 
the university's campuses across Australia and overseas but also when working from 
affiliate locations.

Network Name: eduroam
Username: z1234567@ad.unsw.edu.au​
Password: zID Password​

For more information, click here and see how to register your 
devices and connect to eduroam Wi-Fi.

https://www.unsw.edu.au/get-online
https://www.unsw.edu.au/get-online


Make an Appointment 
for Student ID Card

Go back to Quick Links Page on

https://my.unswcollege.edu.au/

You MUST make an appointment to collect your ID.

NO Walk In available

https://my.unswcollege.edu.au/


Scroll down and click on Book your student ID card appointment.

Click on the ‘Quick Links’ button, select the ‘Academic English Program’ tab. 

And click on the ‘Student ID Card Booking’



Click on ‘ID Card Appointments’, scroll down and click ‘Continue’.

Select appointment time in the next page, continue to fill out your personal 
information.

You must bring your passport to collect your ID Card. 



For IT support, email: 
helpdesk@unswcollege.edu.au

Always include your zID and 
screenshots of the problem.

For all other questions and general 
enquiries, fill out our Contact Us 
form or call (02) 8936 2222.

mailto:helpdesk@unswcollege.edu.au
https://forms.office.com/Pages/ResponsePage.aspx?id=IJmLEFRmKkadPXk3tUnNb8tcajUoFPNGjHLoPtm6361UQkQwVkpWTlVYWFozUVk0NUpPN1g3VjJCTCQlQCN0PWcu
https://forms.office.com/Pages/ResponsePage.aspx?id=IJmLEFRmKkadPXk3tUnNb8tcajUoFPNGjHLoPtm6361UQkQwVkpWTlVYWFozUVk0NUpPN1g3VjJCTCQlQCN0PWcu
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