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Please open the 

Current Student 

Website on your 

computer
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Where is your 

zID?

You should have received this email titled:

 Get Ready to Start Your Journey at UNSW 

College



You can:

1) If you are watching this live - Tell us your cID in the chat and we will help you to locate 
your zID.

2) If you are watching this as a recording - Email enquiries@unswcollege.edu.au with your 
full name and cID.

You can find your cID on your Confirmation of Enrolment (CoE).

mailto:enquiries@unswcollege.edu.au


Right click on the link and open in a new tab! 













You must make a password with at least 14 characters and you must use: 

✓ BIG letters     ABCD…

✓ small letters   efgh…

✓ Numbers       1,2,3...

✓ Symbols        $%&*(!

This is an example of a successful password: 1Love$port2024!

Write down your 

new password. 

You will need it 

again soon!





If you tried to create your password more than 3 times you must call (+61 2) 
9385 1333, or email your zID and name to itservicecentre@unsw.edu.au 

Tell UNSW IT that you have tried to set your password more than 3 times and 
they will help to reset it for you. This may take up to 12 hours.

mailto:itservicecentre@unsw.edu.au
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Right click on the link and open in a new tab! 



Enter your zID email 
address which looks 
like: 
zID@ad.unsw.edu.au

Click Next then enter your 

password.

mailto:zID@ad.unsw.edu.au


Your email will not work if you have not completed the previous steps.

• If you have completed the previous steps and it is not working immediately, please wait 
a couple of hours – there may be a delay in the back end system.

• If you have completed the previous steps and email is not working after 24 hours 
please do one of the following: 

– Submit a help request:  https://www.myit.unsw.edu.au/  OR -

– Contact UNSW IT team on (+61 2) 9385 1333, OR - 

– Send an email to itservicecentre@unsw.edu.au with your zID and name and explain 
to them your email is not working.

https://www.myit.unsw.edu.au/
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 If you have Huawei/Honor smartphones, you may not be 
able to download Microsoft Authenticator app directly.

 If this happens, you need to download an app called 
Gspace (www.gspaceteam.com), then log in their Google 
Account and download the Microsoft Authenticator app 
from the Gspace app.

http://www.gspaceteam.com/






Type this web address: 

https://aka.ms/mfasetup

https://aka.ms/mfasetup




A QR code will 

appear on your 

screen



Now go to the Microsoft 

Authenticator on 

your phone… 















1. Your phone is damaged and you can’t download MFA. 

2. You can’t see a QR code.

3. You didn’t get a unique number to input to your laptop.

Close the app on your phone and try again with a new browser window

1.

For MFA support you need to call (+61 2) 9385 1333 with your 
zID or email your zID and name to itservicecentre@unsw.edu.au  

https://aka.ms/mfasetup

mailto:itservicecentre@unsw.edu.au
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Your username: zID@ad.unsw.edu.au

mailto:zID@ad.unsw.edu.au


If you get an error message blocking you from entering the Student Portal you 

need to email a screenshot and your ziD to helpdesk@unswcollege.edu.au 

who will help to unlock your portal. 

This may take up to 12 hours to reset your access.

mailto:helpdesk@unswcollege.edu.au


After your OUEEC program finishes and you arrive in Sydney 

to begin your face-to-face studies, you must add your 

Australian address, Australian phone number and 

emergency contact into the Student Portal.







Upload your passport photo here





This is who we will call if you get in an accident, or any 
other unfortunate incident so please make sure the 
information is updated and accurate.







Mr, Mrs, Miss
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If you get an error message 
blocking you from entering 
Allocate + you need to email a 
screenshot and your ziD to: 
helpdesk@unswcollege.edu.au 
who will help to unlock 
Allocate+.

mailto:helpdesk@unswcollege.edu.au
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We recommend you 

bookmark the UNSW 

College Moodle home 

page for easy access

Click the top black 
box to log into Moodle



Important: Don’t 

“Google” Moodle or try 

to download the Moodle 

app – we do NOT 

recommend that. 

Always access through 

the web page.





Thank you
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